
Private Client

Risk Advice Insurance



Home

How you live is as individual 
as where you live. At Long 
Burroughs we take the time 
to understand the people, 
property and possessions that 
make up your world.

Whether we’re working with individuals or families. Our specialist advice and tailored 
cover are designed around your circumstances, helping protect the life you’ve built.



Home /
General contents  /
Fine art & valuable collections / 
Rental properties / 
Jewellery & watches /
International properties / 
Holiday homes /
Private trust / 

Offerings

Complimentary reviews
We have experience advising private 
clients on the exposures that come with 
protecting a home, family, and the assets 
you’ve built. We provide complimentary 
reviews and risk audits of your previous 
insurance arrangements and make 
recommendations that suit your needs.

Property appraisals & valuations
Over time, the value of what you own can 
change significantly. A home is renovated, 
a vintage car is worth more than what it 
was purchased for, a piece of jewellery is 
reappraised. We help you stay ahead of 
this, aligning with the right professionals to 
value what you own, so the things you’ve 
built remain properly protected.

Collections and specialist assets
Art, jewellery, wine, motor vehicles and 
other collections carry as much sentimental 
value as they do financial value. These 
aren’t standard possessions, and we make 
sure the insurance structure reflects that.

Client service
You hear from us as often as you choose. 
We offer onsite visits to both new and 
existing clients, and are flexible in 
how we engage with clients, offering 
communication through their preferred 
method.

Claims advocacy
We understand that handling claims is one 
of the most critical parts of our role as your 
insurance adviser. Whether you’re facing 
an unexpected loss to your home, or your 
most prized possessions, our experienced 
claims team is here to guide you every step 
of the way. 

Private trust
We provide risk advice for family trusts, 
family offices, and private clients, managing 
assets with discretion and experience. We 
understand what matters most, bringing 
together your family portfolio and aligning 
you with a like-minded insurer to create 
bespoke solutions to meet complex needs.

Services



Valuables

From fine art and jewellery to 
vintage collections or unique 
memorabilia, we understand 
the personal value behind the 
things you choose to treasure. 

We can help you make sure they are properly appraised, thoughtfully covered and 
protected against the unexpected. Our specialist advice and services will ensure no 
compromise in safeguarding your valuables. We provide bespoke risk solutions for the 
following high value items:

Fine art  / Antiques  / Collectable items / Private collections / Jewellery & watches / 
Gold bullion



Specialist
Motor &
Classic Cars

Some cars are more than 
just transportation. They’re 
investments, obsessions, 
weekend projects and, 
sometimes, the reason you 
take the long way home.

At Long Burroughs, we know that special cars need specialist cover. With an 
enthusiast’s passion and extensive expertise in classic and collector vehicles, we 
understand their value - both financial and sentimental - and, most importantly, what it 
takes to protect them.



High value vehicles /
High performance vehicles /
Classic or specialist vehicles /
Family fleets /
Track day cover /

Offerings Services

Whatever you drive, from a single vehicle to an entire fleet, we can tailor cover to suit your 
needs. Our bespoke policies are designed to provide maximum flexibility and typically 
include the following areas:

Cover when driving other cars 
Comprehensive cover regardless of whose 
vehicle you are driving.

Agreed value
If your vehicle is particularly special to 
you, we help to align you with the right 
professionals to identify its agreed value, 
ensuring in the event of total loss, you will 
receive a full payout based on the value 
agreed upon. 

Roadside assistance
We have access to reliable breakdown 
services, helping you get back on the road, 
wherever you are in New Zealand. 

Choice of repairer
It is important for you to have the freedom 
to align with a repairer of your choice. We 
make sure you’re aligned with a specialist 
motor insurer who understands this, 
offering your choice of repairer. 

Track day cover
Owning a high-performance car is only 
half of the fun. We understand you want to 
take this car on the track, and for approved 
events, we can help keep your vehicle 
covered and safe whilst on the track. 



Watercraft

Life on the water comes with 
its own set of considerations. 
With specialist knowledge of 
boat and watercraft insurance, 
we help protect the assets you 
keep on the water and guide 
you to the right cover for 
damage, theft or liability.

Our expertise includes the following:

Pleasurecraft / Machinery, gear and equipment / Jet skis / Personal effects / 
Blue water cover / Third party liability cover



Life & Health

In an unpredictable world, life 
and health insurance form the 
backbone of financial security 
for individuals. We help you 
prepare for the unknown by 
putting the right cover in place, 
from protecting yourself, your 
income and your loved ones 
to ensuring your business 
can keep moving when a key 
person can’t.

Our approach is personal, practical and carefully tailored to your circumstances, with 
specialist advice and considered cover designed to give you peace of mind should the 
unexpected happen.



Life /
Health  /
Income protection / 

Offerings

Life
Life insurance provides valuable protection 
for you and those who matter most. We 
take a considered approach to finding 
cover that reflects your circumstances 
and the people who depend on you. From 
providing financial support during difficult 
times to helping maintain stability when 
life takes an unexpected turn, we offer 
bespoke advice and practical solutions 
to give you greater confidence about the 
future. 

Health
Medical cover provides faster access to 
specialist consultations, elective surgeries, 
advanced treatments, and non-Pharmac-
funded options, bypassing lengthy public 
waitlists that can delay critical care. 
Our health insurance solutions are fully 
customized, offering comprehensive 
protections which ensure you and your 
family have access to the treatment you 
need, when you need it.

Income protection
If illness or injury leaves you unable to 
work, income protection ensures a financial 
safety net. It provides a regular income 
while you’re unable to work, helping you 
maintain your lifestyle and meet the 
commitments that don’t stop when your 
income does.

Services



Contacts
Geoff Parmenter
SENIOR ASSOCIATE
geoffp @longburroughs .co.nz
+64 21  436 333

Prashana Mathura
ASSOCIATE 
prashana@longburroughs .co.nz
+64 21  965  762

Geoff Long
PARTNER
geoff@longburroughs .co.nz
+64 21  965  796

Bryce Wilson
PARTNER LIFE & HEALTH
bryce @longburroughs .co.nz
+64 21  211  4957

Willow McKellar 
NATIONAL CLAIMS MANAGER
wi l low@longburroughs .co.nz
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